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TECHNICAL SUPPORT 
 
There is on-screen help in the 
CareWorks program.  Many of the 
questions you may have can be 
answered if you  check that out.  If it’s 
easier for you, print up a copy and keep 
it nearby.   
 
Also, there is unlimited technical phone 
support for the first year when you buy 
CareWorks.  Don’t hesitate to call or 
email Shirley 
(speck@aboutcareworks.com) with 
your questions.  Even if she doesn’t 
know the answer, she will find out and 
get back to you! 
 
LIFE’S BLESSINGS - 
From Nancy Hermansdorfer 
 (a REACH Caregiver from Hagerstown, 
MD) 
 
“There is little difference between the 
role of Caregiver and Care recipient.  In 
today’s world these roles can reverse in 
only seconds.  We all live life on the 
edge.  Having it all (as we perceive) to 
having nothing is a frequent reality in 
our volatile economic structure of 
today…. 
 
May God Bless all those who give so 
much of themselves to others who need 
them.” 
 
 

REGIONAL MEETINGS 
 
Tim has been invited to attend three 
Regional Meetings of Faith in Action 
groups, one in Albany, New York, one 
in Charles Town, West Virginia and 
another in Washington, DC.  He takes 
his laptop computer and generally 
demonstrates CareWorks during the 
lunch hour break.  This has been a 
very good way for interested programs 
to learn about the software and get 
their questions answered in person.  
 
Www.aboutcareworks.com 
 
“CareWorks is the other staff 
member in my one person FIA 
office.  I can’t imagine each day 
without it.”  
                         - Harry B. Campbell 
 Williamsburg Area Faith in Action                    
Program, Williamsburg, VA 
 
If you haven’t checked out our 
website, please do.    We are adding to 
the FAQ’s as needed.  If you have a 
suggestion or would like to add a 
quote, please send an email to Shirley 
at speck@aboutcareworks.com. 
 
FAITH IN ACTION LOGO 
 
How about  silk-screening the Faith in 
Action logo on some canvas tote bags 
for a Fundraiser?  Great idea! 

Don’t forget to order your copy 
of CareWorks software! 
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